
Tickets - Top Five and Detail
2004 09-07 to 2005 03-17
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 - Other
 New Employee Orientation

 General Training
 Laptop

 Equipment Move
 Monitor
 - Other
 Printer

 Desktop
 - Other

 Upgrade Desktop Application
 Apply Service Pack

 Upgrade Operating System
 Install New Application

 - Other
 No Workstation Login

 Port Activation
 Wireless Access

 Password Problem
 Request and Register IP Address

 Novell Login
 Map Network Drive

 Cannot Access E-Mail
 Internet Not Working

 Access Network Drive
 Cannot Log In

 Printing Problems
 - Other

 Microsoft Outlook
 Web Browser - Internet Explorer

 Web Browser - Netscape
 Web Site Assistance

 EndNote
 Academic Course Apps

  CVM - BA
 AntiVirus / Adware Related

 Calendaring
 Adobe Suite

 Legacy Apps
 Microsoft Office Suite

 Novell / ZenWorks Related
 e-Mail Issue
  CVM - UVIS
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