Total Tickets
2004 09-07 to 2005 03-17

Application Support
Connectivity

Software Installation and Upgrades
E-Mail Report

Service - Hardware
Professional Services
Order Hardware

Virus - Infection

Order Software
Request - Used Asset
Request - New Account
Request - New Project
ListServ Addition
SUGGESTIONS

Virus - Infection

Damage

Request - New Account
Request - Surplus Item for Disposal g
Asset Check Out F

o

50 100 150 200 250 300 350 400 450
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3/17/2005



